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EFFECTIVE MEDIATION: STRATEGIES
FOR RESOLVING CONFLICTS IN

MODERN TIMES”



MEDIATION
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THE MEDIATION PROCESS

INTROS
BUSINESS AT HAND

MEDIATOR’S OPENING
PARTIES OPENING

EXPLORATION
DISRUPTION

NEGOTIATION
DRAFTING THE AGREEMENT
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TRANSITION STATEMENTS AND
REITERATION SUMMARY

 ⁠
TECHNIQUES
AND
STRATEGIES

A FULLY EMPOWERED CONVERSATION
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CHALLENGES AND SOLUTIONS 
IN MEDIATION

PAST
DOCUMENTATION

NARRATIVE
WORDS

EMOTIONS
EXPLORATION

FUTURE
BRAINSTORMING

IMPASSE
SETTLEMENT
NEGOTIATION

PRESENT
REALITY CHECKING

ACCURACY
SHARING

DISRUPTION
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1
32

CASE STUDIES
AND

PRACTICAL
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EMOTIONAL TENOR

CONCISE  FACTS

HONOR IS THE CURRENCY REDEFINING LIFE

JUSTICE HAS A FEELING

CLARITY & ACCURACY

CONCLUSIONS
AND TAKEAWAYS
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Q & A SESSION 
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